ASYNCHRONOUS COMMUNICATION CONCEPTS ON THE WORLD WIDE WEB

AN OVERVIEW
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There are a wide variety of technologies that provide both personal and professional uses of communication on the Internet.  While the Internet is not yet the preferred means of communication, it is become more acceptable because it supports several ways for people to communicate.  Each of the types of communication is slightly different, as to type of technology employed or the type of interaction they sustain.

Email is asynchronous – that means it is sent or read without immediate involvement of the other party.  Email programs can be used to read, send or organize email.  Remember, email programs are sometimes called an email client or mail user agent.  This is good for individual communication as well as groups.  It is presently used both personally and professionally and is well suited for both.
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USENET NEWS is another example of asynchronous communication.  It is designed for group use.  Remember that Usenet news is a collection of newsgroups or special-interest groups that exchanges articles and information between computers.  The tool that each individual uses to access this information is called a newsreader.  It supports uncensored free speech and has little or no central control.  It is presently used by an entire world of professionals and individuals.  The thing that ties each group together is their common interest or topic.
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[image: image3.wmf]LISTSERVS are also called email discussion groups, interest groups, or mailing lists.  Users join, read messages and contribute to the entire group via email.  It is another example of asynchronous communication.  When you post an entry, it goes to each of the other members of the group automatically.  Some groups are dedicated to professional issues while others are personal interests.
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